
LUCID registration | 
Step by step instructions



Step 1: Open website https://lucid.verpackungsregister.org/ and start registration process

Click here to start
registration process
(don‘t be confused by
the term „Producers“, 
The Packaging Act 
defines this as all 
companies that place
packaging on the
German market) that is
subject to system
participation – i.e. both
manufecturers and 
(online) traders)

https://lucid.verpackungsregister.org/


Step 2: Create your login (1)

Fill in the input fields with the
required information:

Producer data („Producer data“):

1) Name (company name) 
(„Name (company name))“–
obligatory

2) Language of e-mail
communication („ Language of
e-mail communication“) –
obligatory

Designated person („Designated
person“):

3) Salutation („Salutation“) –
obligatory

4) Academic title („ Academic title“) 
– optional

5) First Name („First name“) –
obligatory

6) Last Name („Last Name“) –
obligatory

1) 2)
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Step 2: Create your login (2)

Login data / contact person („ 
Login data / contact person“)

1) Choose between if contact
person is the same person as
the designated person (option
1) previously indicated or not 
(option 2). – obligatory

2) If you choose option 1, you now
olny need to type in e-mail-
adress (and repeat it) and a 
password. If you choose option
2, you additionally need to put
in the person data für the
contact person (not shown
here) – obligatory

Then click on „Create login“ 

1)

2)



Step 3: Confirmation of login configuration and activation link (1)

Your Login is being configured. 

You will receive an activation link by email 
to the email address you provided before
– please click on this link within 24 hours, 
after that it is no longer valid. 

The login window then opens and you can
log in with the previously specified login
data to continue registration.

Important: The registration is not yet
completed, please also carry out the next
steps!

Click on the link sent to your email 
address
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Step 3: Confirmation of login configuration and activation link (2)

Click on „Login“ to continue registration
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Step 4: Fill in master data (1)

Start by name the following master data
(„Producer data“):

1) Country („Country“) – obligatory

2) Postcode („Postcode“) – obligatory

3) City („City“) – obligatory

4) Street („Street“) – obligatory

5) Housenumber („House number“) –
optional

6) Address addition („Adress addition“) –
optional

7) International telephone code 
(“international telephone code“) –
obligatory

8) Telephone area code („telephone area
code“) – obligatory

9) Telephone number („telephone
number“) – obligatory

1)

2) 3) 4) 5)
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Step 4: Fill in master data (2)

1) 2)

3)

4) 5) 6)

Continue with the input fields for tax and national 
identification number („VAT number / taxpayer
reference number“ and „National identification
number“):

1) Value added tax number (VAT number) („Value 
added tax number (VAT Number)“) – obligatory

2) Type of payer tax reference number („Type of
payer tax refernce number“) Postcode
(„Postcode“) – obligatory

3) Taxpayer reference number („ Taxpayer
reference number“) – obligatory

4) Type of national identification number („Type of
national identification number“)

5) National identification number („ National 
identification number „) – obligatory

6) Authority („Authority“ – optional 



Step 4: Fill in master data (3)

Now enter the contact details of another person to regain access to your LUCID 
account if you lose your login details („Recovery contact(s)“):

1) Salutation („Salutation“) – obligatory

2) Academic title („Academic title“) – optional

3) First name („First name“) – obligatory

4) Last name („Last name“) – obligatory

5) Email address („E-mail address“) – obligatory

6) Repeat E-Mail adress („E-Mail adresse repetition“) – obligatory

1) 2) 3)

5)

4)

6)



Step 4: Fill in master data (3)

Optional data („Optional data“) – you
can make an entry here, but you can also 
skip the follwing two aspects:

1) Company Area 

2) Primary sales channels

Once all mandatory fields have been filled
in in, click „Next“

1)

2)



Step 5: Indication of packaging type

As a seller shipping from China to Germany, it is mandatory for you to tick the first
checkbox, as you are putting packaging subject to system participation such as
shipping and product packaging into the German area of application („Packaging
subject to system participation“).

The following checkboxes can be left open.

Then click on „Next“ to continue.

1)

2)



Click on „Add brand name“.

Indicate your brands being stated on the packaging. 
You can add more brand names if needed.

Tip: If there is no brand stated on your packaging, just 
fill in your company name here. 

Indicate wether the packaging belonging to this brand
name is subject to system participation (option 1) –
please always select this one) or not (option 2) –
you don‘t need to tick this box).

Then click on „Next“ to continue.

.
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Step 6: Add brand names
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Step 7: Check your input

You can now check your entries and adjust them if necessary.

If everything is correct, click „Submit“ to complete your registration.

You will see the confirmation viewed below; by clicking on „Continue to dashbaord“ 
you can do your first volume report and view your LUCID registration number.



Do you have a question? Our
support team is happy to help!


